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To Online Class Participants:

Welcome to the Jones and Bartlett EMT Premier program. This is a blended learning program with
practical skills hands-on training, and some classroom sessions for topics not covered in the textbook. For most of
the class instead of the traditional classroom lectures, you will complete interactive online chapters.

Your access code is found on the back inside cover of your textbook.

Please be aware that you must have a unique email address for each new user registration.

- The access code functions like a gift certificate, good for one copy of the online course.

- Go online to www.JBLearning.com and click on “Redeem an Access Code” to redeem this access code
and set up your account.

- On that page, enter the ten digit access code from your textbook and complete the requested personal
information, following the on-screen instructions.

- When prompted, you will need to enter the personal Course ID of 47B322

- When finished, a new account will be established with a personalized email address and password,
allowing you access to the course. The access code will no longer be needed.

- From this point, simply visit www.JBLearning.com and click on “Log In to Your Account” as a "returning
user" with the personalized email address and the password chosen.

The course will require Adobe Flash to deliver the content. Over 98% of computers on the internet have
Flash already installed, but you may want to visit the Adobe web site to download and install the latest version:
http://get.adobe.com/flashplayer/

For technical assistance, please visit http://www.jblearning.com/techsupport/ or call 800-832-0034 —
Technical Support is Option 2

If you use Internet Explorer for your web browser and have problems with the interactive training you will
need to use Google Chrome or Firefox browser, which are free downloads.

Please be sure to enter your e-mail address when you setup your account. The instructor will be
scheduling the practical skills training and you will be informed of the practical dates. You must complete the
online interactive chapters to ensure you have been exposed to the material prior to the practical session. You
may work faster than the proposed schedule if you would like, but, be sure that you are completing the required
chapters prior to participating in practical skills training associated with the chapters. Students who fall behind in
completing online chapters will not be allowed to continue in the course. Each student will be required to pass
final practical skills evaluations. After completion of the program, including the required clinical component,
students will be eligible to take the final skills evaluations, and the National Registry of EMTs computer-based
exam.

Good luck with your course.
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